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Dear City of Marshall Water Customers: 

 

This letter is to inform you that as part of the 1996 Amendments to the Safe Water 

Drinking Act, all community water systems are required to prepare and provide their 

customers with an annual Water Quality Report or  a Consumer Confidence Report 

(CCR). 

 

This report provides consumers with information on their drinking water, including 

the raw water source, contaminants detected in the finished water, health effects of the 

contaminants when violations occur, likely sources of the detected contaminants, 

availability of source water assessments, and how it compares to Environmental 

Protection Agency (EPA) and Michigan Department of Environmental Quality 

(MDEQ) standards. 

 

Community water systems such as ours, serving less than 10,000 people but more than 

449 people are not required to deliver the report to each customer as part of the 

Governorôs CCR mailing waiver.  We are required to publish the report in one or more 

local newspapers, inform our customers that the report will not be mailed, and make 

reports available to the public upon request.  We are also urged to make a good faith 

effort to get the report to customers that might not live in the community but might 

work in the community and thus have an interest in the quality of water they consume. 

 

We are asking industrial and commercial customers that receive this report to make it 

available to employees or residents by posting it in a highly visible area such as 

employee bulletin boards or by putting a notice as the location of the report in news 

letters or bulletins that you might send to your employees or residents. 

 

It is our pleasure to offer our customers the annual Water Quality Report.  The City of 

Marshall Utilities will strive to continue makin g improvements to the water system in 

order to provide consumers with the highest quality water possible. 

 

Anyone wishing to receive a personal copy of our community water quality report may 

do so by calling the water department at 781-2210.  Office hours are Monday ï Friday 

7:00 AM to 3:30 PM. 
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