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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Residential Service Rate “A”

Availability:

Open to any customer desiring service for domestit farm use, which includes only those purposeshware
usual in individual private family dwellings, orsrately metered apartments, and such appurtenddtnlys as
garages, barns, chicken houses and similar bu#dinghis rate is not available for commercial, itngibnal or
industrial uses, or for resale purposes. Spedifidais not applicable to homes or dormitories §roups other than
private family units, to apartment buildings, ohet multiple dwellings, such as beauty shops,nfillistations,
laundries, retail stores, dairies, hatcheries, greases, welding shops, frozen storage plants,etcept under the
terms and conditions contained in the City of Matkbltilities Standard Rules and Regulations.

Nature of Service:

Alternating current, 60 hertz, single phase, 120/2dminal volts, 200 amp maximum service.

Installation Charge:

See Standard Rules and Regulations.

Rate:
Service Charge: $7.25 per customer per month plus
Energy Charge: $0.1141 per KWH plus Power Supplst@djustment

Rate subject to the Low Income Assistance Factor.

Minimum Charge:

The service charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total netshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific éaexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Term and Form of Contract:

Written application required.

Rules and Regulations:

Service governed by City of Marshall Utilities Stiand Rules and Regulations.

Service for single phase motors may be includeceutidis rate provided the individual capacity o€lsumotors
does not exceed 3 HP, nor the aggregate capaocityedx10 HP, without the specific consent of thectle
Department.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Residential Rate “A-1"
Availability Open to any customer desiring service for domestit farm uses, which includes only those purposes
which are usual in individual private family dwelljis or separately metered apartments, and suchrtepaot
buildings as garages, barns, chicken houses arithsinildings, provided the customer has permdgenstalled
and uses electric heating equipment as the prirsayce of space heating. This rate is not availdbt
commercial or industrial service, or for resalegmses. Specifically, it is not applicable to horaeslormitories for
groups other than private family units, to aparttmauildings, or other multiple dwellings, such asabty shops,
filling stations, laundries, retail stores, dairi&gtcheries, greenhouses, welding shops, frozeage plants, etc.,
except under the terms and conditions containgélderCity of Marshall Utilities Standard Rules anelgRlations.

Nature of Service:
Alternating current, 60 cycles, single phase, 120/2ominal volts.

Installation Charge:
See Standard Rules and Regulations.

Rate:
Service Charge $7.25 per customer per month, plus
Energy Charge:
Winter $0.1141 per kWh plus Power Supply Cost Atthent for the first 600 kwWh
(October T'to April 30th)
$0.0741 per KWh plus Power Supply Cost Adjustmengfl over 600 kWh per month
(October T'to April 30th)
" Summer $0.1141 per kWh plus Power Supply Cogtigithent for all kWh (May *lto Sept

30%)

Rate subject to the Low Income Assistance Factor.

Minimum Charge:

The service charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total netshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific éaexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Term and Form of Contract:
Written application required.

Rules and Requlations:
Service governed by Utilities Standard Rules anguRgions.

Service for single phase motors may be includeceuthis rate, provided the individual capacity atls motors
does not exceed 3 HP, nor the aggregate capacigedx10 HP, without the specific consent of thestle Utility.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Residential Service Rate-Life Support “LS”

Availability:

Open to any residential customer desiring servizedbmestic and life support system use, whichuighes only
those purposes which are usual in individual pevaimily dwellings, or separately metered apartsieand such
appurtenant buildings as garages. This rate isamailable for commercial, institutional or induatruses, or for
resale purposes. Specifically, it is not applieatiol homes or dormitories for groups other thawgte family units,
to apartment buildings, or other multiple dwellingsich as beauty shops, filling stations, laundrietil stores,
dairies, hatcheries, greenhouses, welding shopserir storage plants, etc., except under the temicanditions
contained in the City of Marshall Utilities Standd@ules and Regulations.

A signed certificate must be provided by a licenphgsician stating that a member of the householiependent
on electric energy for the operation of a life smpplevice. For application of this rate, life popt systems are
considered to be such devices as a respirator|uranor kidney dialysis machine. This certificateist be renewed
every 12 months to continue eligibility for thigea

Nature of Service:
Alternating current, 60 hertz, single phase, 120/2dminal volts, 200 amp maximum service.

Installation Charge:

See Standard Rules and Regulations.

Rate:
Service Charge: $4.25 per customer per month plus,
Energy Charge: $0.1041 per kWh plus Power Supplst @djustment

Rate subject to the Low Income Assistance Factor.

Minimum Charge:

The service charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total netshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific éaexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Term and Form of Contract:

Written application required.

Rules and Regulations:

Service governed by City of Marshall Utilities Stiand Rules and Regulations.

Service for single phase motors may be includeceutidis rate provided the individual capacity o€lsumotors
does not exceed 3 HP, nor the aggregate capaocityedx10 HP, without the specific consent of thectle
Department.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Commercial/Industrial Secondary Service “B”

Availability:

Open to any customer desiring lighting and/or sdeoy power service for any usual commercial, iogthal or
industrial use. It is also available for temporase and for seasonal use in resort areas undeiakpEms and
conditions contained in the Utilities Standard Rud@d Regulations. Not available for auxiliarystand-by service.

Nature of Service:

Alternating current, 60 cycles and, at the Eledir@partment’s option either:
Three phase, 3-wire, 240 or 480 nominal volts, or
Three phase, 4-wire, 120/240 delta or 240/48tadwl120/208 wye or 277/480 wye, or
Single phase, 120/240 nominal volts.

Installation Charge:

See Standard Rules and Regulations.

Rate:
Service Charge: $15.50 per customer per montks, plu
Energy Charge: $0.1124 per kWh plus Power Suppbt @djustment for all kwh used per month

Rate subject to the Low Income Assistance Factor.
Minimum Charge:

The service charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total nétshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific ¢aexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Term and Form of Contract:

Written application required. See Standard RutesRegulations.

Rules and Requlations:
Service governed by City Utilities Standard Ruled &egulations.

Where service is combined on one meter and thelgipsingle phase, the individual motor capacitals not
exceed 3 HP, or the aggregate capacity exceed 1Witidut the specific consent of the City Electepartment.
If the supply is three phase, 3 wire; incidentghting may be included, provided the customer &ives all
transformation facilities required for such purposed so arranges the lighting circuits as to awmidessive
unbalance of the three phase load, and furtherigigdvthe connected load in lighting equipment doaisexceed
30% of the connected load in power equipment withlo& specific consent of the City Electric Depatin

The City Electric Department, at its option, maguiee the customer to provide space, suitable eoQity Electric
Department, for the installation and operatiornrahsformers.
Effective 5/1/2014

Page 4



City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Commercial/Industrial Secondary Service “C”

Availability:

Open to any customer desiring lighting and/or sdaoypower service for 5 kW or more. This rataas available
for street lighting service or for resale purposes.

Nature of Service:

Alternating current, 60 cycles and, at the Elediré@partment’s option either:
Three phase, 3-wire, 240 or 480 nominal volts, or
Three phase, 4-wire, 120/240 delta or 120/208 wye,
Single phase, 120/240 nominal volts.

Installation Charge:

See Standard Rules and Regulations.

Rate:

Service Charge $15.50 per meter per month, plus

Capacity Charge: $10.87 per kW for all billing ceard per month, plus
Energy Charge: $0.0706 per kWh plus Power Supplst @djustment

Rate subject to the Low Income Assistance Fadiormum Charge:

The capacity charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total netshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific ¢aexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Determination of Maximum Demand:

The maximum demand, or rate of use of Electric g@nefor each month shall be the greatest averagé io
kilowatts during any 15-minute period of such mordk registered on suitable instruments instaliedhle City
Electric Department to make such determination.

Adjustment of Maximum Demand:

The City Electric Department may measure or test gbwer factor of the customer’s load during pesiad
maximum energy use, and if the power factor isamd to be less than 85% lagging, the maximum kWiadel
shall be increased by the ratio that 85% bearisggbwer factor of the customer’s load.

Determination of Billing Demand:

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

The billing demand shall be the maximum demandefieh month (after power factor adjustment and yditeur
exclusions, if any), but not less than 60% of tlghést billing demand of the preceding 11 montheyvided,
however, that should resistance type welders, beroequipment which creates high demands of momenta
duration be included in the customer’s installatiobhe City Electric Department reserves the righinake such
special determination of the billing demand or minim charge as the circumstances in each case ratfy.ju
Billing demand determination, by whatever methodd sshall be to the nearest 1/10 kW, up to, anliigivog 10
kW, and to the nearest full kilowatt above 10 kWt im no case shall the billing demand be less thiaw.

Term and Form of Contract:

Written application or contract required. See 8tad Rules and Regulations. Customers electirggapiion rate
shall, in the absence of bona fide discontinuarficevice, remain thereon for at least twelve {@@hths.

Rules and Regulations:

Service governed by the City Utilities StandarddRuhnd Regulations.

Where service is combined on one meter and thelgipsingle phase, the individual motor capaciftyals not
exceed 5 HP, or the aggregate capacity 10 HP, uiitthe specific consent of the City Electric Depsnt. If the
supply is three phase, 3-wire, incidental lightingay be included, provided the customer furnishds al
transformation facilities required for such purpgsand so arranges the lighting circuits as to dawicessive
unbalance of the three phase load, and furtherigigdvthe connected load in lighting equipment dogisexceed
30% of the connected load in power equipment withlo& specific consent of the City Electric Depatin

Where the total billing demand is 25 kW or morghting and power service may be combined withauitlas to

either class, provided, however, that the custosneiting shall be so arranged that the service leameasured
through a single watt-hour meter, or adjacent Wwatir meters, and a single demand indicator. Tl Electric

Department may elect to measure the supply for blatbses of service on the primary side of thesftamers, in

which case 3% shall be deducted from the demaneéaed)yy measurements thus made.

The City Electric Department, may at its optiomguiee the customer to provide space, suitable eoQity Electric
Department, for the installation and operationrahsformers.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Commercial/Industrial Secondary Service“B1”

Availability:

Open to any customer desiring electric heating @ndir-conditioning service. To qualify for thiate, the only
acceptable load is electric heating or air conditig and must be separately metered. Furtherrtiozeservice shall
be three phase only and the load on each phadéehadlanced as much as possible.

Nature of Service:

Alternating current, 60 cycles and, at the Eledir@partment’s option either:
- Single phase, 120/240 nominal volts
- Three phase, 3-wire, 240 or 480 nominal vaits,
- Three phase, 4-wire, 120/240 delta or 120/298 w

Installation Charge:
See Standard Rules and Regulations.

Rate:
Service Charge: $15.50 per meter per month, plus
Energy Charge: Winter $0.0724 per kWh plus Powgap®/ Cost Adjustment (Octobef' 1o April 30"
Summer $0.1124 per kWh plus Power Supply Cost #tdjent (May 1 to September
30th)

Rate subject to the Low Income Assistance Factor.

Minimum Charge:
The capacity charge included in the rate.

Delayed Payment Charge:

A delayed payment charge of 5% of the total nétshihll be added to any bill which is not paid arbefore the due
date shown on the bill.

Special Taxes:

Bills shall be increased to offset any specific ¢aexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Term and Form of Contract:

Written application or contract required. See 8tad Rules and Regulations. Customers electirsgapiion rate
shall, in the absence of bona fide discontinuarficevice, remain thereon for at least twelve {@@hths.

Rules and Requlations:
Service governed by the City Utilities Standardd?uhnd Regulations.

The individual motor capacity shall not exceed 3@p5, or the aggregate capacity 10 HP on a singisgkervice,
without the specific consent of the City Electrief@artment. If the supply is three phase, the costas to arrange
the circuits as to avoid excessive unbalance oftttee phase load without the specific consenhefGity Electric
Department.

The City Electric Department, may at its optiorquiee the customer to provide space, suitableadCity Electric
Department, for the installation and operatiotrafisformers.
Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Industrial Primary Service “D”

Availability:

Open to any customer desiring power and inciddighating service for commercial or industrial useetre service
is supplied at primary voltages and the billing éechis 25 kW or more. This rate is not availablestreet lighting
or resale purposes.

Nature of Service:

Alternating current, 60 cycles, three phase, 2,46final volts or more, the supply voltage in eaalecto be
determined by the Electric Department.

Installation Charge:

See Standard Rules and Regulations.

Rate:

Service Charge: $100.00 per meter per month, plus

Capacity Charge: $9.15 per kW for all billing derdger month ( Minimum 25 kW ), plus
Energy Charge: $0.076 per kWh plus Power Suppbt B8djustment

Rate subject to the Low Income Assistance Factor.
Minimum Charge:

The capacity charge included in the rate.

Time of Use Rate Provision

For customers of this rate with a time-differe@thtlemand meter installed, the measured kW demdhHdeathe
greater of the maximum kW demand in the on-pealogdar 50% of the maximum kW demand during thepaék
period. The on-peak period is defined as the defia.m. and 11 p.m. local standard time on all inoliday
weekdays. All other time is defined as off-peddolidays are New Years Day, Memorial Day, IndepeméeDay,
Labor Day, Thanksgiving Day and Christmas Day.the event New Years Day, Independence Day, or (i
Day fall on a Sunday, the Monday following that 8ay will be considered to be an off-peak day.

Delayed Payment Charge:

Any bill which is not paid on or before the due elahown thereon shall have a delayed payment cludr§éo
added to its net amount.

Special Taxes:

Bills shall be increased to offset any specific ¢aexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Determination of Maximum Demand:

The maximum demand, or rate of use of Electric gneshall be the greatest average load in kilowdtisng any
15-minute period during each month, as determingdhstruments installed by the Electric Departmfamtthat
purpose.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Adjustment of Maximum Demand:

The City Electric Department may measure or test gbwer factor of the customer’s load during pesiad
maximum energy use, and if the power factor isamd to be less than 85% lagging, the maximum kWiadtel
shall be increased by the ratio that 85% bearisggbwer factor of the customer’s load.

Determination of Billing Demand:

Billing demands shall be determined from maximurmdeds, after excluding permitted valley hour densaral
accordance with the following methods, as they agyly.

1. The billing demand each month shall be the mara demand for such month, but not less than
60% of the highest billing demand of the precedifignonths, and in no case less than 25 kW.
2. When a customer guarantees a billing deman®,%90 kW or more, the billing demand each

month shall be the average of the four maximum Wweaémands for such month (the period after
the first 21 days of each month being considerebetthe fourth week), provided that no billing
demand shall be less than 60% of the highest pitiemand of the preceding 11 months, and in
no case less than 2,500 kW.

Term and Form of Contract:

Written application or contract required. See 8tad Rules and Regulations. Customers electirggapiion rate
shall, in the absence of bona fide discontinuarficevice, remain thereon for at least twelve {@@hths.

Rules and Regulations:

Service governed by the Utilities Standard Rule$ Ragulations.

Where service is supplied at a nominal voltage #4170 or less, the customer shall furnish and raain&ll
necessary transforming, controlling and protectigaipment.

Where service is supplied at a nominal voltage ofenthan 12,470, the Electric Department may dtecheasure
the supply at the supply voltage, in which case & be deducted, for billing purposes, from themtnd and
energy measurements thus made.

Where the Electric Department elects to measureehdce at a nominal voltage of less than 12,4516y3% will
be added for billing purposes.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Industrial Primary Service Rate “D-2"

Availability:

Open to any customer desiring power and inciddighting service for commercial or industrial useetre service
is supplied at primary voltages and the billing dewhis 1000 kW or more. This rate is not availdblestreet
lighting or resale purposes.

Nature of Service:

Alternating current, 60 cycles, three phase, 2,46final volts or more, the supply voltage in eaalecto be
determined by the Electric Department.

Installation Charge:

See Standard Rules and Regulations.

Rate:

Service Charge: $100.00 per meter per month, plus

Capacity Charge: $9.15 per kW for all billing demdger month (Minimum 1000 kW ), plus
Energy Charge: $0.076 per kWh plus Power Suppbt B8djustment

Rate subject to the Low Income Assistance Factor.

Minimum Charge:

The capacity charge included in the rate.

Time of Use Rate Provision

For customers of this rate with a time-differe@thtlemand meter installed, the measured kW demdhHdeathe
greater of the maximum kW demand in the on-pealogdar 50% of the maximum kW demand during thepaék
period. The on-peak period is defined as the defia.m. and 11 p.m. local standard time on all inoliday
weekdays. All other time is defined as off-peddolidays are New Years Day, Memorial Day, IndepeméeDay,
Labor Day, Thanksgiving Day and Christmas Day.the event New Years Day, Independence Day, or (i
Day fall on a Sunday, the Monday following that 8ay will be considered to be an off-peak day.

Delayed Payment Charge:

Any bill which is not paid on or before the due elahown thereon shall have a delayed payment cludr§éo
added to its net amount.

Special Taxes:

Bills shall be increased to offset any specific ¢aexcise imposed by any governmental authoritynughe Electric
Utility’s generation or sale of Electrical energy.

Determination of Maximum Demand:

The maximum demand, or rate of use of Electric gneshall be the greatest average load in kilowdtisng any
15-minute period during each month, as determingdhstruments installed by the Electric Departmfamtthat
purpose.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Adjustment of Maximum Demand:

The City Electric Department may measure or test gbwer factor of the customer’s load during pesiad
maximum energy use, and if the power factor isamd to be less than 85% lagging, the maximum kWiadtel
shall be increased by the ratio that 85% bearisggbwer factor of the customer’s load.

Determination of Billing Demand:

Billing demands shall be determined from maximurmdeds, after excluding permitted valley hour densaral
accordance with the following methods, as they agyly.

1. The billing demand each month shall be the mara demand for such month, but not less than
60% of the highest billing demand of the precedifignonths, and in no case less than 1000 kW.

2. When a customer guarantees a billing deman®,%30 kW or more, the biling demand each
month shall be the average of the four maximum Wweaémands for such month (the period after
the first 21 days of each month being considerebetthe fourth week), provided that no billing
demand shall be less than 60% of the highest pitiemand of the preceding 11 months, and in
no case less than 2,500 kW.

Term and Form of Contract:

Written application or contract required. See 8tad Rules and Regulations. Customers electirggapiion rate
shall, in the absence of bona fide discontinuarficekvice, remain thereon for at least twelve {@@hths.

Rules and Regulations:

Service governed by the Utilities Standard Rule$ Ragulations.

Where service is supplied at a nominal voltage #4170 or less, the customer shall furnish and raain&ll
necessary transforming, controlling and protectigaipment.

Where service is supplied at a nominal voltage ofenrthan 12,470, the Electric Department may dtecheasure
the supply at the supply voltage, in which case @ be deducted, for billing purposes, from themtnd and
energy measurements thus made.

Where the Electric Department elects to measursehdce at a nominal voltage of less than 12,4516y3% will
be added for billing purposes.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Economic Development Rate “E"

Availability:

Open to any new full requirements customer or atigtiag full requirements customer having measwdbhd
growth where service is supplied at primary voltagel the new load is greater than 200 kW. Thie i&tnot
available for street lighting or resale purposes.

Nature of Service:

Alternating current, 60 cycles, three phase, 2,46final volts or more, the supply voltage in eaalecto be
determined by the Electric Department.

Installation Charge:

See Standard Rules and Regulations.
Rate:
Rates will be subject to negotiation with the Ctbking into consideration the customer’s load andrgy

requirements and usage characteristics, the fasiind investment required to serve the custon@other matters
relating to the service. Rate subject to the Loeome Assistance Factblinimum Charge:

To be negotiated with the City.

Delayed Payment Charge:

Any bill which is not paid on or before the dueelahown thereon shall have a delayed payment clo&fsfé
added to its net amount.

Special Taxes:

Bills shall be increased to offset any specific ¢axexcise imposed by any governmental authorignugre Electric
Utility’s generation or sale of Electrical energy.

Determination of Maximum Demand:

For new customers, the maximum demand, or rats@biielectric energy shall be the greatest aedeay in
kilowatts during any 15-minute period during eaabnth, as determined by instruments installed byEleetric
Department for that purpose.

For existing customers, unless the new load israggst metered, the maximum demand shall be thatese
average load in kilowatts during any 15-minute @@during each month, less the average maximum e fioa
the twelve months prior to establishing servicearntis rate.

Adjustment of Maximum Demand:

The City Electric Department may measure or tespibwer factor of the customer’s load during pesiofi
maximum energy use, and if the power factor isosmdl to be less than 85% lagging, the maximum k'iadel
shall be increased by the ratio that 85% bearisggbwer factor of the customer’s load.

Determination of Billing Demand:

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

The billing demand each month shall be the maxirdemand for such month, but not less than 60%ehiphest
billing demand of the preceding 11 months, andarcase less than 200kW.

Term and Form of Contract:

Service shall be provided under a written contvetgich will include the rates, terms and conditiaiiservice and
be subject to City Council approval.

Rules and Regulations:

Service governed by the Utilities Standard Rule$ Ragulations.

Effective 5/1/2014
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Monthly Security Light Rental Rate

Availability:
Available for outdoor lighting to any City of Marah Electric customer.

7000 Lumen (175W) Mercury Vapor Lamp $9.00 penth per fixture
Suburbanair Fixture

19100 Lumen (400W) Mercury Vapor Lamp $15.00menth per fixture

47200 Lumen (1000W)  Mercury Vapor Lamp $18.00menth per fixture

Terms:

One year minimum with signed agreement.

General:

The City of Marshall Electric Department will, & iown cost, install, furnish the current and maimits standard
outdoor lighting equipment. Facilities shall catsof fixture, with photo-Electric switch controhe a 4-foot
maximum support mounted on an existing pole ording at which 120 or 240 volt service is availablgost of
any additional facilities required shall be paid lig the customer.

The above facilities shall be owned and maintaimgthe City of Marshall Electric Department.

The City of Marshall Electric Department will rep& burned out lamps and otherwise maintain thepaogmt
during regular working hours, as soon as practfoilbwing naotification by the customer.

Lamp burning hours shall be from dusk until dawggragating approximately 4000 hours per year. iCwtl not
be allowed for normal lamp outages.

Customer shall obtain proper approval for lightbédocated on public thoroughfares.

Rental charges will be applied to customer’s eieatbill and added as a single charge.

Effective 5/1/2014
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Temporary Electric Service:

Customer desiring lighting and/or secondary poveevise for a short time only, such as for constancjobs, which
service requires the installation of a temporaryise connection, meters or other facilities oémporary nature, shall
pay cost of installing and removing all facilitieecessary to supply such service. Service commectiarge will be a
minimum $35.00, payment to be made in advancestdliation. Temporary service will also be subjeaminimum
monthly charge for KWh consumed, as determined bpeBal Secondary Rate B, and no case less thaf #9.0
determined by Watt-hour meter installed on the job.

For temporary service connection of more thand®@s, there will be a charge of $1.50 per amp.
The customer may be required to make a deposit thwthCity an amount to cover the estimated coshsthlling
and removing the necessary facilities plus therestd cost of service under the terms of the rettdéosth above.

Meters may be read daily and the deposit modifeetha energy used may justify such modification.

For temporary services other than service connegtioustomer should apply at the City Hall, Citymdrshall, 323
W. Michigan Ave., Marshall, Ml 49068.

Effective 5/1/2014
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City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

Power Supply Cost Adjustment Applicable to City Eletric Rate Schedules

Applicability

The Power Supply Cost Adjustment set forth herdiallsapply to all of City’s Electric Rate
Schedules, except for the Monthly Security Lighhté Rate. The applicable adjustment shall
be applied to the total kWh billed to customerstfe@ meter reading period that City determines
as most nearly corresponding to the meter reademigpg(s) set forth in City’s purchased power
billings from its supplier(s).

Base Power Supply Cost

The rates and charges set forth in City’s Eled®ate Schedules are based on the cost of City’s
power supply requirements as furnished by Michi§auth Central Power Agency (MSCPA).
The Base Power Supply Cost included as City's EeBate Schedules is $0.065 per kWh.

Monthly Determination of Power Supply Cost Adjustment

Each month City’s Power Supply Cost Adjustment Idbaldetermined as follows:

A. The City’s Running 6-Month Power Supply Cost g&/h shall be determined to
4 decimal places by dividing (1) the sum of thet asonths power supply cost,
including the most recent months billing, by (2¢ tum of the past 6 months net
energy delivered to the City, including the mosterg months billing.

B. The Base Power Supply Cost of $0.065 per kWt ghen be subtracted from the
Running 6-Month Power Supply Cost per kWh deterhiime(a) above.

C. The Monthly Power Supply Cost Adjustment pertk@hall be determined by
multiplying the positive differential derived in )(lby 1.08 to compensate for
City’s Distribution System Losses. If the diffetexh derived in (b) is negative,
the monthly power supply cost adjustment shall €@ per kwh.
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Low Income Assistance Factor

Applicability

The Low Income Assistance Factor, as required yli@wct 95 of 2013, shall apply to all of
City’s Electric Rate Schedules, except for the MbnSecurity Light Rental Rate.

Annual Determination of Low Income Assistance Facto

The Michigan Public Service Commission may, after gpportunity for public comment,
annually approve a low-income energy assistancdirignfactor no later than July 31 of each
year for the subsequent fiscal year. The low ine@ssistance funding factor shall be the same
across all customer classes and shall not exce®@.$IThe amount used by the public service
commission to calculate a low-income energy assistdunding factor during each fiscal year
shall not exceed $50,000,000 minus both the amaptopriated from the general fund in that
fiscal year for home energy assistance and the amremaining in the fund from the prior fiscal
year.

The low income assistance funding factor will bstdd as a separate line item on each
customer’s bill.

Distribution of Funds

Funds will be distributed under the guidelinesuged in the Michigan Energy Assistance Act
of 2012 (Public Act 615) by the Department of Hunssvices (DHS). DHS shall ensure that
all money collected for the fundfrom a geographeaas returned, to the extent possible, to that
geographic area.
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WATER AND SEWER RATES AND FEES

CHAPTER 53: RATES

§53.01 WATER RATES.

(A) All metered water shall be charged to a two-pa# cansisting of a readiness to serve
charge plus a commodity charge.

(B) Water Readiness to Serve Charge shall beddifemeter size. The effective rates are
included in the table below:

Readiness | Readiness | Readiness
to Serve to Serve to Serve
Meter Size Charg_e As Charg_e As Charg.e As
of: of: of:
Janurary 1,|Janurary 1,|Janurary 1,
2014 2015 2016

1" or smaller | $ 1812 | $ 1827 | $ 18.68
1.5" $ 48.00 | $ 48.00 | $ 48.00
2" $ 86.50 | $ 86.50 | $ 86.50
3" $ 19500|% 195.00| % 195.00
4" $ 365.00|% 365.00|% 365.00
6" $ 78500|% 785.00|% 785.00

(1) The Readiness to Serve Charge outside the corgdoritie of the City of Marshall
shall be 200% of the rate as established for ud@mthe corporate limits of the City of
Marshall, Michigan.

(2) When a battery of more than one meter is usedeiplidice of a large single meter,
then the readiness to serve charge shall be thhigecbéthe single sized meter times the number
of meters composing the battery.

(3) The "Readiness to Serve Charge” covers the cosssary to keep the Water
Works in good operating condition, and other fixedts as designated by Council and is the
amount of the minimum bill.

(C) Water Commodity Charges shall be based orahcansumption. The effective rates
are included in the table below:

Commodity | Commodity | Commaodity
Charges As | Charges As | Charges As
Cubic Foot of: Janurary | of: Janurary | of: Janurary
1, 2014 1, 2015 1, 2016
(per 100cft) | (per 100cft) | (per 100cft)
Up to 3,000 | $ 2.2200 | $ 2.3000 | $ 2.4200
Next 12,000 | $ 1.7800 | $ 1.8400 | $ 1.9400
Beyond 15,000 | $ 1.3300 | $ 1.3800 | $ 1.4500
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(1) Commodity Charge outside the corporate limits ef@ity of Marshall shall be:
200% of the rate as established for use withirctrporate limits of the City of Marshall,
Michigan.
(D) Automatic sprinkler services or hose connewitor fire protection services only will be
charge the following rates:

Connection Charge per
Size Annum
6" or smaller $120
8" $220
10" $340
12" $500

(E) The City may provide a fire hydrant connectionCircuses, Tent Shows, Carnivals,
Exhibitions, and for Construction purposes. Feebaharges shall be established by resolution.
The Meter Security Deposit will be returned whea llydrant meter is returned without damage
Any loss or damage to the reducing connection,eydlydrant, meter or operating wrench will
be charged to the person making application fouteeof the hydrant. On large construction
projects, the Water Department may require thengetf an appropriate meter and to charge for
water and service as for regular service supply.

(F) All service taps to water mains shall be mhgéhe Water Department except when
approved by the Water Superintendent. The changéné water main tapping shall be paid by
the customer and shall include all materials, empeipt, and contracted costs incurred by the
City.

(G) The City may provide meter testing. The métsting fees shall be established by
resolution. If, after testing, the meter is founde in error above allowable percent, which is
two percent (2%) plus or minus, then the amounbosdiépd will be refunded, but if the water
meter is found to be registering within the testits, then the amount deposited will be retained
to cover the cost of the testing.

(H) A turn-on fee for the restoration of servigring business hours or after business hours
will be charged to a customer in order to reconhextervice if service has been interrupted. A
turn-on fee shall be established by resolution.

() Anyone seeking to make a connection to anylipwiater main within the City of
Marshall shall first obtain a permit to make suohmection from the offices of the City of
Marshall. Prior to the issuance of said perm#, @pplicant must pay to the City a Water
Connection Fee representing the cost of constmuctiahat portion of the City-wide water
system attributable to the proportionate benefiidaeceived by the applicant's property.

(1) The Water Connection Fee shall be based on aastitrfsystem wherein each
single-family residence shall be classified as @mmié& Other occupational uses shall be charged
on multiples of units as may be determined by ragwi of the City Council from time to time.
Said units and multiples thereof will be establghad computed on the same basis as for the
Sanitary Sewer Connection Fee contained furthérignSection and the number of units charged
to a premise shall be the same for both water andesy sewer. The Water Connection Fee
shall be established by resolution. The fee fenpses connected from outside the corporate
limits of the City of Marshall shall be 1.5 timdsetin-city rate.
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(J) Designated irrigation meters will only be édlbetween the months of May to
September.

(K) The Charges for water services set forth ia drdinance and furnished to any premises
are a lien on the premises to which this serviggasided and those charges which are
delinquent for six (6) months or more shall beiGed by the City Treasurer to the City
Assessor who shall enter the charges on the nexolizagainst the premises to which the
services have been rendered. Said charges shalidreas of the date services are provided and
shall be enforced in the same manner as providdalyfthe collection of the taxes assessed upon
the tax roll and the enforcement of the lien fore® The City Treasurer may certify all charges
delinquent for six (6) months or more at any timiemto the date on which the City tax roll is
approved.

§53.02 SEWER RATES.
(A) Monthly Rates for sewer service inside the corporate liofithe City of Marshall shall
be:
Service Service Service
Water Meter | Charge As of | Charge As of | Charge As of
Size January 1, January 1, January 1,
2014 2015 2016
1" or smaller $ 1448 | $ 1454 | $ 14.72
11/2" $ 28.96 | $ 29.08 | $ 29.44
2" $ 34751 % 37.80 | $ 41.22
3" $ 39.10 | $ 52.34 | $ 66.24
4" $ 69.50 | $ 104.69 | $ 141.31
6" $ 104.26 | $ 157.03 | $ 211.97

(B) Monthly Rates for sewer service outside the corporatediofithe City of Marshall

shall be:
Service Service Service
Water Meter | Charge As of | Charge As of | Charge As of
Size January 1, January 1, January 1,
2014 2015 2016
1" or smaller | $ 15.98 | $ 16.04 | $ 16.22
11/2" $ 30.46 | $ 3058 | $ 30.94
2" $ 36.25 | $ 39.30 | $ 42.72
3" $ 40.60 | $ 53.84 | $ 67.74

(C) The Sewer commodity charge shall be:
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Commodity | Commodity | Commodity
Charge per | Charge per | Charge per
100 cft As of|100 cft As of| 100 cft As of
January 1, | January 1, | January 1,
2014 2015 2016
Within the City
ofMarshall | ¢ 311(s 316[s 318
Outside the
CityofMarshalll ¢ 1 67| g 4.74 4.77

(D) Flat rate customer shall pay the followingesain addition to appropriate service charge:

Flat Rate As of|Flat Rate As of|Flat Rate As of
January 1, January 1, January 1,
2014 2015 2016
$ 3470 | $ 35.08 35.39

(E) The sewer commodity may be reduced for residlecustomers because of lawn
sprinkling. The procedure and policy for the sediscount will be part of the Rules and
Regulations.

(F) Anyone seeking to make a connection to anytagsewer system within the City of
Marshall shall first obtain a permit to make suohmection from the offices of the City of
Marshall. Prior to the issuance of said perm#, abpplicant must pay to the City a Sanitary
Sewer Connection Fee representing the cost of manisin of that portion of the City-wide
sewer system attributable to the proportionate fiicioebe received by the applicant's property.

(1) The Sanitary Sewer Connection Fee shall be basaduoit factor system wherein
each single-family residence shall be classifiedresunit. Other occupational uses shall be
charged on multiples of units as may be determinecesolution of the City Council from time
to time. The Sanitary Sewer Connection Fee skeafidtablished by resolution. The fee for
premises connected from outside the corporatediofithe City of Marshall shall be 1.5 times
the in-city rate.

(G) The Charges for waste water services set forthis ordinance and furnished to any
premises are a lien on the premises to which #nace is provided and those charges which are
delinquent for six (6) months or more shall beitied by the City Treasurer to the City

Assessor who shall enter the charges on the nexblizagainst the premises to which the
services have been rendered. Said charges shalidreas of the date services are provided and
shall be enforced in the same manner as provideolyfthe collection of the taxes assessed upon
the tax roll and the enforcement of the lien foret The City Treasurer may certify all charges
delinquent for six (6) months or more at any timemto the date on which the City tax roll is
approved.

Effective 5/1/2014

Page 21



City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

STANDARD RULES AND REGULATIONS

Contents

PAGE
1. Definitions 23
2. Character of Service 23
3. General Provisions of Service 23
4. Unusual Facility Requirements 24
5. Pole Attachment 24
6. Use of Service 24
7. Access to Customer’s Premises 24
8 Application of Rates 25
9. Service Connections 26
10. Billing Policy 27
11. Extension Policy 33
12. Residential Underground Distribution Policy 34
13. Inspection 35
14.  Fire Hydrant Use 35
15. Retail Customer Demand Response 35
16. Non Emergency Turn offs 36
17. Lawn Sprinkling Sewer Commodity Reduction 8
18. Net Metering Program 36

Effective 5/1/2014

Page 22



City of Marshall Utilities Rate Classifications aStlindard Rules and Regulations

1. Definitions
City - The City of Marshall Water, Wastewaterdaiklectrical Utility or its authorized
representatives.
Customer - Any person, firm, corporation, assamigtpartnership, municipality, or governmental
agency to be served by or legally using water, evaater and electrical energy supplied
by the City.

Service Line - A pipe connecting the City waterinmaith the plumbing system of a water user.
Water Main - A pipe or conduit for conveying pdwlwater which is maintained by the City.
2. Character of Service

The City will endeavor, but does not guaranteduinish a continuous supply of electric energy smchaintain
voltage and frequency within reasonable limits.

The City will endeavor, but does not guarantedyinish a continuous supply of water and/or wastewservices.

The City shall not be liable for interruptions hretservice, phase failure or reversal, or variatiorthe service
characteristics, or for any loss of damage of ang br character occasioned thereby, due to carseenditions
beyond the City’s reasonable control, and suchesaas conditions shall be deemed to specificaltjuithe, but not
be limited to, the following: acts or omissionscostomers or third parties; operation of safetyickEs/except when
such operation is caused by the negligence of itygs@mployees; absence of an alternate suppbeofice;
failure, malfunction, breakage, necessary repaimspection of machinery, facilities or equipmém City has
carried on a program of maintenance consistent thidlgeneral standards prevailing in the industcys of God;
war; action of the elements; storm or flood; firiet; labor dispute or disturbances; or the exeraauthority or
regulation by governmental or military authorities.

Before purchasing equipment, installing plumbinginstalling wiring, the customer should securerthe City,
the characteristics of the service available.

No ownership rights in any facilities provided InetCity shall pass to any person as a result otanyribution or
deposit made under these rules. No deposits drilsotions made by customers shall be refundablessn
expressly so provided in these rules.

Notwithstanding any other provision of these rutes, City may interrupt, curtail or suspend elecservice to all
or some of its customers in accordance with theipian of Emergency Electrical Procedures rule tnedCity
shall be under no liability with respect to anylsiaterruption, curtailment or suspension.

3. General Provisions of Service

The City shall have complete control of all Citytelamains and sewers. All water mains and sewareecting
directly or indirectly with City water mains andveers shall be constructed in accordance with Gapdards and
specifications.

Where suitable service is available, the City wiitall overhead service connections from its itistion lines to a
suitable point of attachment on the customer’s [Besdesignated by the City.

All residential customers shall install three-wservice entrance connections of not less than frfjizee capacity,
except as required with pre-manufactured mobilegsmmAll such service entrances shall comply wighKational

Effective 5/1/2014

Page 23



City of Marshall Utility Rate Classifications andaidard Rules and Regulations

Electric Code and / or local electrical codes, Wwhiger governs. Any poles, wires or other equipmequtired
beyond the customer’'s meter shall be furnishedaliesl and maintained by the customer. The custonasy have
to provide a deposit and/or contribution if thevéez he requires cannot be provided from availais&ibution
lines.

Should it become necessary for any cause beyon@ditj's control to change the location of the pafattachment
of service connections, the entire cost of any s&mg changes in the customer’s wiring shall baddy the
customer.

The customer may be required to provide, at nomsgéo the City, space for the City’s transfornmstallations on
the customer’s premises.

4. Unusual Facility Requirements

The City reserves the right to make special contedcarrangements as to the provisions of necessamyice

facilities, duration of contract, minimum bills, other service conditions with respect to custormérsse capacity
requirements exceed 1,000 kW or whose establistaraet remote from the City’s existing suitable liies or

whose service requirements otherwise necessitatsuahinvestments by the City in service facilitteswhere the
maintenance of the service is questionable.

5. Pole Attachment

The City Council may approve the attachment andriien of other wire, cables and appurtenancesitip dvned
polesor conduits through a pole attachment agreemehte aftaching company shall pay for any engineeaind
“make ready“cost incurred by the City. The attaghtompany will be required to remove their wirables and
appurtenances, in a timely fashion, if the City oges their pole. The attaching company will bguieed to
reattach their wire, cables and appurtenancestimedy fashion, if the City replaces their polErom time to time,
the City Council may reestablish the pole attachrfesnschedule.

6 Use of Service

The City reserves the right to deny or terminateise to any customer whose plumbing, wiring oripqent shall
constitute a hazard to the City’s equipment orsisvice to others. However, it disclaims any resjulity to
inspect the customer’s plumbing, wiring or equiptremd shall not be held liable for any injury ontege resulting
from the condition thereof.

The customer shall so use the service as not torbithe City’s service to other customers. Wheehsnterference
does occur, the customer may be required to atedach condition, and upon his failure so to tie, €ity may
discontinue service.

The City shall not be obligated to furnish senvicghe case of gaseous or other lighting devicesnigdow power
factor whether newly installed, reconnected or ndoteeanother location, unless the customer proyidehis own
expense, suitable equipment for improving the pdaetor of such devices to at least eighty-five pamt (85%).

7. Access to Customer’s Premises

The City shall have access to the customer’'s pesnig all reasonable hours, to install, inspeetd reepair or
remove its meters and other property and to inspedtdetermine the connected load in lamps, ap@®mmotors,

etc. Neglect or refusal on the part of the custoineprovide reasonable access shall be sufficiantse for
discontinuance of service by the City and assurahegecess may be required before service is egtor
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In cases of rental properties, it shall be the oasjbility of the_property owner to effect propetrance for City
personnel to discontinue some services. Failupedeide access may result in such services baingrmed with
the property owners' liable for payment from theed# the tenant's service being discontinued.

Meters not accessible to read shall be estima®ed: "Service Connections" section for details.
8. Application of Rates
A. General:

Copies of the City's rates for water, sewer, amattat service are available at City Hall and aperoto public
inspection.

The rates specified in this schedule are predicapsh the delivery of each class of service tonglsei metering
point for the total requirements of each separadenfses of the customer, unless otherwise provideth the rate
schedule. In no case may service be shared withanor transmitted off the premises at whictsitdelivered.
Service at different points and at different presishall be separately measured and separatelg.bill

B. Combined Residence and Commercial or Indusheavice:

Where one building is used by a customer as a cooiah@r industrial establishment and also as @esge, the
wiring shall be so arranged that the business gradtresidence part may be metered separately amdctsss of
service billed on the appropriate rate. If sepanats not effected, the combined service shalbiled under the
appropriate General City Service Rate.

C. Choice of Rates:

In some cases the customer is eligible to takéennder any one of two or more rates. Upon refjtiee city will
advise the customer in the selection of the ratéchviwill give him the lowest cost of service, based the
information at hand, but the responsibility for tbelection of the rate lies with the customer. ©acrate is
selected, the customer will not be permitted tongeato another rate until at least twelve monthetedapsed. No
refund will be made of the difference in chargedardifferent rates applicable to the same clasepfice.

D. Special Minimum Charges:

Where the customer is billed on Rate "B", and #mstance type welders or other equipment whichtesehigh
demands of momentary duration is used, and theddityinuously maintains transformers and distrifmufiacilities
primarily for the customer's use, the sum of thenmenthly bill shall not be less than the followingnimum charge
for each contract year or any part thereof:

i. $7.00 per kVA for the first 10 kVA or less wansformer capacity, plus
ii. $2.00 per kVA for all over 10 kVA or transimer capacity.

If the customer provides and maintains the necggsansformers and other distribution facilitiesybed the point
of delivery, the minimum yearly charge shall be 56%4hat specified above. In this event the Citgynelect to
measure the supply of service on the primary sfdbetransformers, in which case 3% shall be dedlfrom the
energy measurements thus made.

When, in any contract year, the customer’s net hignbills aggregate less than the annual minimurargé
calculated as above, the deficiency for at thearaich contract year.

Customers subject to the above Special Minimum @dsshall sign a contract for at least one year.
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E. Resale:

Except as to customers served under rates expmasglg available for resale purposes, no custonadr rgisell his
service to others except as permitted under thés ru

The owner or operator of an office building, apabuilding, mobile home park or similar structuvehose
combined requirements exceed 50 kW, may purchaseyerfrom the City for resale to the tenants of bludding
on condition that service to each tenant shalldpasately metered, that the tenants shall be ctidogesuch service
on the appropriate rate in the City’s schedule lalsdé for similar service under like conditionsdathat all the
energy used in such building shall be purchaseqah fitee City. If any of these provisions should belated, the
City may refuse or discontinue service. In ordem@vail himself of the privilege or reselling toshienants, the
building owner’s or operator’s service contractlspeovide for such resale privilege. The City lwibt furnish or
maintain meters or other facilities for the resaflservice by landlords to tenants.

The owner or operator of an office building, apami building, mobile home park or similar structureay
purchase water from the City for resale to thené&naf the building on condition that service tategenant shall be
separately metered, that the tenants shall be etidog such service on the appropriate rate inGitg's schedule
available for similar service under like conditipasid that all the energy used in such buildingl $fepurchased
from the City. If any of these provisions shoukl\iolated, the City may refuse or discontinue ®exv In order to
avail themselves of the privilege or reselling ts tenants, the building owner’s or operator’s gencontract shall
provide for such resale privilege. The City wibtrfurnish or maintain meters or other facilities the resale of
service by landlords to tenants.

F. Apartment Buildings and Multiple Dwellings:

When service is supplied through a single metea tmilding containing more than one apartment,dh&omer
may have the option of being billed under either Residence Service Rate or any General Light amPService
Rate. Not more than one choice in rate will bexpted, as to any customer, within any 12-monthqakr

For the purpose of billing under the Residentialviée Rate, the initial charge, the kilowatt holodks and the
minimum charge shall be multiplied by the numberapfartments served through one meter, less oney An
apartment building or multiple dwelling containidgss than nine rooms, however will be billed onimgle
customer basis.

To determine the number of apartments served thraug meter, only those rooms, suites, or groupoais
having individual cooking and kitchen sink accommtbohs within the unit shall be counted.

G. Unusual Facility Requirements:

The City reserves the right, with respect to cusiamwhose capacity requirements exceed 1,000 kY\shose
establishments are remote from the City’s existinigable facilities, or whose load characteristiteerwise require
unusual investments by the City in service faeiifito make special contractual arrangements the tprovision of
necessary service facilities, duration of contraghimum bills, or other service conditions.

9. Service Connections

The customer shall provide, free of expense tadie and close to the point of service entrancéable space for
the installation of the necessary metering equigmédine customer shall permit only authorized ag@itthe City
or other persons lawfully authorized so to do, nepect, test or remove the same. If the metersetering
equipment are damaged or destroyed through theectegff the customer, the cost of necessary repairs
replacements shall be paid by the customer.

Water meters shall be set horizontally in a cleash suitable place, easily accessible to City perebnNo person
shall tamper with any meter or remove or break segt placed on any meter. No curb box shall baepand no
curb stop shall be operated either to turn on or &ff a water supply by anyone other than a Citypkyee. The
City shall maintain the water service from the watain to the curb box. It will be the customeaesponsibility to
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maintain the water service connection from the dokb to the building.

The City tests its meters at intervals for the mlprotection of the customer and the City, but@ity will also test
any meter upon request of the customer, providedCity is not required to make a test more oft@mtbnce in six
(6) months. Costs for customer requested metgngeshall be established by resolution.

Whenever a meter fails to register, the customatl gtay for service furnished during such period,estimated
amount based either upon the results of a tesh) thmuse during a similar period, upon both thas¢éhods, or by
other known factors. If the duration of the metawor is not known, it shall be assumed to havetedifor a period
of half the time between the discovery of the eand the latest preceding meter test, but not foeeréod of more
than six (6) months, and bills shall be re-computedhis basis.

Whenever other errors occur, the customer shallf@agervice furnished during such period. If theation of the
error is known, bills shall be re-computed basedhismduration but not to exceed 12 months.

10. Billing Policy

Billing and Payment Standards

Bills for utility service will be on approximately monthly basis and shall be due and payable on
or before the due date shown on each bill. The Gill schedule meters to be read each
month. In monthly periods intervening between atctmeter readings, the bills shall (under
ordinary conditions) be based on past service dscor If, in any instance, the past service
records are not available or practicable for usentsuch billing shall be based upon such service
data as is available. All accounts will be adidsts necessary each time the actual meter
readings are obtained.

Interest Policy

The City of Marshall Utility Department does notehe interest on amounts owed by its
customers. Nor does the Utility Department payrggeon amounts owed to its customers.

Information

Periodically, the Utility Department receives restigsefor the status of customer accounts for
the sale of property. All requests shall be madeaoRequest for Information form obtained
from the Utility Department. The Ultility Departmeshall have up to five business days to
process such requests. All requests will be stlie@ny fees related to the dissemination of
such information.

Establishing New Service

A. Outstanding Utility Bills

The City may refuse making utility services avadiatp anyone, regardless of current account
status, who has outstanding or delinquent accauititighe City of Marshall.

Application for Service

Residential and/or business accounts must protigléailowing documentation to establish a
new account: name; address; phone number; datigtlof bnited States government or state
government issued photo ID, driver's license, enjitD or passport; and copy of mortgage or
purchase or lease agreement. Driver's licens¢her photo ID's, except passports, issued by
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a foreign government are not acceptable.

The City of Marshall has established an IdentitgeffPrevention Program designed to detect,
prevent and mitigate identity theft in connectioithvihe opening of a covered account or an
existing covered account and to provide for comthadministration of the program in
compliance with the Federal Trade Commission’s Reds Rule (Part 681 of Title 16 of the
Code of Federal Regulations) implementing sectidisand 315 of the Fair and Accurate
Credit Transactions Act (FACTA) of 2003.

C. Landlord/Tenant Policy

i. A Landlord must provide a copy of the leaseeagnent and a Landlord/Tenant Affidavit
at a time when the account is current. The leas& pantain language that the tenant is
responsible for the utility bills. Upon the filingf a lease agreement and affidavit, the
tenant shall be responsible for a $150.00 utilitgpakit, which is held until the
account is terminated and applied to the final bAiny unpaid amount may be turned
over to a third party for collection.

i. If no affidavit is filed, then pursuant toit¢ Ordinance, any utilities delinquent for
six months or more may be placed as a lien on theniges to which the service is
provided and charged on the next property taxfbillthe premises. In this case, the
tenant must pay a $100.00 utility deposit payall¢ha time service is established.
Once the tenant finals the account, the depositheilapplied to the tenant’s final bill
for that premise, with any excess amount beingnedéd to the tenant.

iii. Service may be established in the landlord®ma. When a tenant is applying for service
on a rental property, a written lease agreemenl Slgarequired to ensure that the
applicant is the legal tenant of the property. #lhants on such agreement shall be
included as responsible parties on the utility aoto If no lease is provided, then the
landlord/property owner is responsible for theitigib.

D. Deposit Required

i. The City of Marshall may require a deposit by tlustomer. No interest is accrued or
paid on deposits held. Deposit is applied to thalfbill of any account if customer is
leaving the City of Marshall utility service. Degibmay be transferred to new service
location if customer remains in the City of Mardhatility service area.  Deposit
amounts and restrictions thereto are as follows:

ii. Residential Customers

$50 deposit for unoccupied properties, on the ntaxiaiting to be sold.
$100 or $150 deposit required for tenant occuprethjses*

Upon receipt of regular payments on or before meguidue date for 12 consecutive
months, deposit will be applied to the next reguldity billing.

*check Landlord/Tenant Policy if applicable.

iii. Commercial and Industrial Customers

$150 deposit required at time of application fawem. After minimum six months
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usage and ainy time thereafter, City of Marshall may requirdigional deposit up
to one month average charges for all utilities ed.

iv. Deposit is held as long as utility service is pdad. Deposit will be applied to final
billing upon termination of service.

v. Any account that had been submitted to a collecigency or had a bad debt with the
City shall require a deposit in an amount to bedsined by the City to establish a new
account.

vi. Customers may request that service deposits beféraed when changing service from
one location to another. However, all amounts lireaxrs on the original account
(including the most recent billing if past the dditthed due date) must be paid. This
payment takes effect at the time of a change oficer Failure to pay all arrears may
require deposits being applied to the original aot@nd a new service deposit for the
new location.

vii. In cases of bankruptcies, deposits will be creditedny outstanding account balances
as of the court file date. New deposits may beaiired for post-petition balances
according to the above and in conformance with hatky laws.

viii. Additional service deposits may be required from @ity customer who writes two no-
account or NSF checks in any twelve-month period.

ix. Additional service deposits may also be requirddrgerestoring service to any customer
whose service has been disconnected in order toreertke credit worthiness of the
account.  The additional deposit shall be basethercredit history of the account and
the average monthly billed amount.

V. Customer Payment Responsibilities

A. Bills are due approximately 18 days afteeyt are issued. Payments received by mail are
considered on time when received in the office oibefore the printed "Due" date. When
bills are not paid on or before the due date, thevll be considered delinquent. Within two
business days following the due date, a late fegd%6fof the total delinquent amount will be
charged to the account. Additional tag fees andmeection fees may also apply.

B. The City accepts checks, money orders,iccedds, debit cards and cash. Any loose coins
over $5.00 must be rolled and initialed. Custonmesy/ also make payments using their
checking/savings account, credit card or debit darchn automated payment Service. The
automated payment Service information is avail&tdine at www.cityofmarshall.com, then
clicking the Utility Billing Department page.

VL. Automated Payment Plan

A. The City will make available to its custera an automated payment plan for payment of
utilities. The initial request from a service helghall be in the form of a written agreement.
The payment plan may be established for an indefperiod or for a specified period of time.
Any account which incurs two returned electroniads transfer transactions in a twelve-
month period may be removed from the plan and mayineligible for reinstatement.
Automated payment plans will terminate upon payneéfinal bill.

B. Automated payment plans can be terminatedny time upon the written request of the
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customer. The City reserves the right to termiffim this plan any and all parties who do
not comply with the terms of the plan agreement.

Budget Billing

The City will make available to qualified customerbudget payment plan for payment of utilities.
The budget payment plan will be available only wlemhistory of usage and payments, for any
service location, for a period of not less thanlt&enonths has been established. To enroll in the
budget payment plan, (1) the account must be cuatthe time of the agreement; and (2) the
account must be enrolled in our automatic paymiamt fp ensure the agreed amount is paid monthly.
All customers will receive an information sheet andst submit a signed form in order to enroll in
Budget Billing. The budget payment plan will bevieaved periodically but at least annually.
Adjustments to budget payment plan payments maydse as deemed necessary. The City reserves
the right to terminate from the plan any and aftipa who do not comply with the terms of the plan
agreement.

Payment Arrangements

A. A customer will be allowed to have payment arrangeis not extending beyond their
most current billing due date. Only one paymeahph effect at any given time.

B. If a customer breaks their payment arrangemeny, shall be required to pay the arrears
plus a turn-on fee in order to have their servasstablished.

C. If a customer breaks their arrangement three tirttes; will be required to pay their
account in full, including any turn-on fees, beftimeir service will be reestablished.
Additional deposit may be required as well, per pbsit Required” section.

D. Payment plans may require a signature. The utilily accept other arrangements at their
discretion.

E. Arrangements can only be made by the customer whas® appears on the account.
Identification may be required.

Returned Check

If customer payment (check) is returned to the QityMarshall by the bank for any reason,
customer will be notified by first class mail. 8aiotice will require payment in the form of cash,
cashier’s check or money order within seven (7)sday notification of returned check any
processing fees. Failure to make required paymasgmdicated by the written notice may result in
a utility service turn off. If service is discomtied due to a returned check, customer shall be
required to pay the account balance in full, ingtgdany turn-on fees and an additional deposit,
before their service will be reestablished. Thigy 6f Marshall reserves the right to accept or
decline personal checks.

Late Billing Process

All City of Marshall utility customers shall be rifi¢d of their current billing status by means of a
invoice mailed on the billing date of each cyclBills are due approximately 18 days after they are
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issued. Should a balance forward exist on a custemaccount, disconnect notice will print on
the current billing. If two billing periods become unpaid and deliagt) the customer’s door is
tagged with notice of pending shut off and char§28. If payment is not received, shut-off may
take place within 48 hours, pursuant to Sectiomofitained herein.

The City of Marshall takes no responsibility fosipdelayed, damaged or misdirected mail, either to
the customer or to the City of Marshall.

Physical Shutoff of Service
A. Time of Shutoff

1. Shutoff will occur only between the hours of 8:0thaand 3:30 p.m., Monday
through Friday.

B. Manner of Shutoff
1. The employee performing the shutoff will haveheir possession a copy of the
delinquent account or arrangement.
2. The employee performing the shutoff is allowedaccept payment from the

customer. A $20.00 collection fee plus the totabant owed will be required to
avoid shut-off. If an arrangement is needed, thst@mer Service Manager will
be contacted and if approved, will need a signdbyré2:00 p.m. the following
day or the customer will be turned off again.

3. If payment is made to collection servicemanyanfiecks and money orders will
be accepted.

4, If the customer is not at the premisies employee may shut off service.

5. After shutoff has been completed, a nememy tag will be placed on the
customer’s door to inform them that their power Ih@&en disconnected and
explain the process to reconnect their service.

C. Medical Emergency Shutoff

1. Shutoff will be postponed for a reasonable titng, no longer than 30 days, if
the customer presents a certificate or doctor'scacostating that without the
utility the existing medical emergency of the custéw or a family member of
the customer, living at the residence where thétyutis supplied would be
aggravated.

2. Postponement can reoccur if a doctor’s noticeestificate is presented each
time, but shall not exceed a total of 90 days ¢alendar year.

D. Restoration of Service

1. Service will be restored as soon as possilfler the customer has made
acceptable payment.

2. The customer will be charged a turn-on feeca$osth in Section XIII.

E. Winter Turn-off Policies (November 1 througflarch 31)

1. Customers will still be responsible for theiility bills in the winter months.

2. A customer will not be turned off when thevltemperature of the schedule shut
off day is 15 °F or below.
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3. Arrangements during this time can be mad€igt Hall between 8:00 a.m. —

5:00 p.m., Monday through Friday. They may alsopleeed in the City drop
box at any time.

F. Removal/Tampering ofy(Hguipment

1. The removal of any City equipmentluciing meter seals or the disconnecting

of any City wire will result in a $100.00 fine, dod immediate shut-off until
further notice.

*All of the previous are misdemeanor offenses.

ALL CUSTOMERS WITH LIFE-SUPPORTING EQUIPMENT WILL EED TO NOTIFY THE CITY OF

MARSHALL UTILITY DEPARTMENT AT (269) 781-3967 TO PRVENT A POSSIBLE INTERRUPTION OF
SERVICE.

XII. After-Hours Service

The green tag, as set forth in X - “Late BillingoPess”, will instruct the customer to call the afte
hours emergency telephone number to re-estabkghsérvice after-hours.

A. After-hours is defined as any time outside o thours of 8:00 a.m. and 3:30 p.m.
Monday through Friday (except holidays).

B. In addition to delinquent amounts owed, the aongtr will be responsible for a $115.00
turn-on fee.

C. Instructions will be given over the telephonegayment to be in money-order form, and

a time shall be scheduled for the Meter Technit@acome to service location to receive
payment and restore service.

D. The Meter Technician will make sure the corm@miount is paid with a money order and
then restore service. If proper payment is nokeiked by the Meter Technician at the

service location at the scheduled time, servicéni be restored, and the customer shall
still be charged the $115.00 fee.

XIII. Turn-on Fees

The charge for reconnecting a service that has beatioff for 1) non-payment of a delinquent

account, including NSF check; 2) failure to pay tleposit when required; or 3) failure to comply
with the Standard Rules and Regulations will béoHsws:

$25.00 -- 8:00 a.m. — 3:30 p.m. Monday throkglay (except holidays)
$115.00 -- All other times

XIV.  Delinquent Accounts

The City of Marshall Utility Department will perfor due diligence in collecting amounts owed by
its customers. Ultimately, the person(s) under mwhitne account has been established will be
responsible for payment except as indicated ini@edt. Every effort will be made to collect
amounts owed up to and including Civil Litigation.

In order to collect money owed, the City reserves ight to apply any payment on one or more
account balance if the payee can be identifiecheratcount as applicant or co-applicant. Thislshal
apply to all account balances regardless of s{arisdelinquent or current).
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The charges for services furnished to a premishighaunder the provisions of Act 94, Public Acts
of 1933, of the state, as amended, are made ari¢ine premises to which furnished, and those
charges delinquent for 6 months or more on Aptitrfay be certified annually to the proper tax
assessing officer or agency who shall enter thrediethe next tax roll against the premises to twhic
the services have been rendered, and the chargidsitollected and the lien shall be enforced in
the same manner as provided for the collectiomx#gs assessed upon the roll and the enforcement
of the lien for the taxes.

However, in a case when a tenant is responsiblthéopayment of the charges and the governing
body is so notified in writing, the notice to indiia copy of the lease of the affected premises, if
there is one, then the charges shall not becoiea adainst the premises after the date of theaoti
In the event of filing of the notice, the City shander no further service to the premises until a
cash deposit is made as security for the paymethteoéharges.

In addition to any other lawful enforcement methdtle payment of charges for services to a
premises may be enforced by discontinuing the sesvio the premises.

11. Overhead Extension Policy

The City will not extend or allow the extension@ity water mains and sanitary sewers to servicegiaioutside of
the City limits without an agreement between thiy @hd the Township. Parcels outside the City lagerved if
water mains and sanitary sewers exist, by appmafvilde City Manager or their designee.

Proposed extensions of the City water or sanitaryesage systems must be approved and a constrymionit
issued by the Michigan Department of EnvironmeQtadlity.

When application is made for electric service whiequires the extension of the City’s existing rmdisition lines,
the City will make such extensions at its own oebken the estimated annual revenue, probably dtatfi the
business and prospective load growth reasonablemiahe capital expenditure required.

Under the above rule, the City will ordinarily masech pole and wire line extensions at its own:cost

A. When the length of such extensions (as medsuoen pole to pole) to serve residential customers
does not exceed 2400 lineal feet for each permareartaround residence and 300 lineal feet for
each permanent private resort dwelling to be imatetli served when the extension is completed,
or

B. When the cost of such extensions to serve canialdighting and/or secondary power customers
does not exceed three times the amount of the a&@mannual revenue to accrue from the
permanent customer(s) to be immediately served wulepxtension is completed, or

C. When the cost of such extensions to serve pyipawer customers does not exceed three times
the amount of the estimated annual revenue to deved from the permanent customer(s) to be
immediately served when the extension is completed.

Where the length (or cost) of the line extensiorglieater than that specified above, the City whlarge the
applicant, the actual cost associated with thensioa.

12. Underground Extension Policy

A. General

This policy sets forth the conditions under whidte tCity will install underground electric
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distribution systems in residential subdivisionsid aunderground service connections from
overhead or underground electric distribution systefor single dwellings and for multiple or
apartment dwellings containing not more than nip&rements.

The City will provide, own, maintain and specifiettocation of all underground cables, service
connections, surface mounted transformers, powenit@l pedestals, meters, and associated
equipment used in such installations, and no ovini@ngghts therein shall pass to applicants or
customers by reason of any contribution requireéunader.

Prior to installation of any such residential urgteund electric distribution system or service
connection, the applicants(s) shall enter into dtew contract with the City describing the
proposed installation and setting forth the respectigreements of the applicant(s) and the City in
regard to such installation.

Street lighting, if any, will be served undergrouimd areas served directly by residential
underground electric distribution systems. Therati@r and location of the street lights and
cables shall conform to specifications preparedhieyCity. Any additional cost incurred because
of the use of special street lighting posts antlfotinaries shall be borne by the sub-divider with
credit allowed for standard construction using wagmales and 2500 lumen luminaries and
brackets.

The following fees may be waived if trench of proglepth (primary: 42" minimum and 54"
maximum; secondary: 24" minimum and 36" maximum) ety the City of Marshall
specifications is provided and backfilled by thatoumner.

Underground Residential Electric Distribution aneinices may be charged a rate of $6.00 per
foot and will constitute an in-aid-of-constructiéee representing the difference in cost between
overhead and underground.

Underground Commercial and Industrial Distributanmd Services may be charged a rate of $8.00
per foot and will constitute an in-aid-of-constioat fee representing the difference in cost
between overhead and underground.

Underground Distribution Systems
i. General

Prior to the installation of a residential undergrd electric distribution system, the
applicant(s) shall furnish, at no expense to thty,Gecordable easements, in form and
substance satisfactory to the City granting rigiftsvay suitable for the installation and
maintenance of the residential underground eledistribution system and the street
lighting cables as designed by the City for presewt future service to the subdivision.

ii. Original Installations

At the request of any applicant(s), the City wifl,feasible, install an underground
electric distribution system in a residential swiglon for a group of 10 or more lots
which are separated, if at all, only by streetaltmys.

The applicant(s) shall provide, at no expense ¢oChy, rough grading (within 6 inches
of finished grade) of the area covered by the sight way so that the underground
electric distribution system and the street lightaables, if any, can be properly installed
in relation to the finished grade. Permanent sustakes indicating property lines must
be installed and maintained by the applicant(shatexpense to the City, after rough
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grading.

If temporary overhead service is installed for twvenience of the applicant(s) for
residential construction purposes, the applicast(s)l be required to pay the in-and-out
costs of such overhead facilities in the undergdoarea.

iii. Conversion of Existing Overhead Distributiogstems

At the request of any applicant(s), the City willfeasible, convert an existing overhead
electric distribution system to an undergroundriigtion system.

In the case of an underground service connectiom fin overhead distribution system,
the service cable shall be measured from the pafirdonnection of the underground
service with the Marshall Utilities overhead condus to the meter, if the meter is
mounted on the exterior of a building wall on thestomer’s premises, or to the point of
service entrance if the meter is not mounted onetkterior of a building wall on the
customer’s premises; provided, however, that i§ ihecessary for the Marshall Utilities
to extend the underground service connection uadg&reet or road in order to comply
with the customer’s request, the contribution fattportion of the service cable installed
under the traveled portion of the street or roall e the estimated cost thereof.

In the case of an underground service connectiom fan underground distribution
system the service cable shall be measured fronMtrshall Utilities surface mounted
transformer or power terminal pedestal, of whicHl Wwie located on or as near as
practicable to the customer’s property line, to theter if the meter is mounted on the
exterior of a building wall on the customer’s preas, or to the point of service entrance
if the meter is not mounted on the exterior of dding wall on the customer’s premises.

In the case of an overhead service connection tovanhead distribution system, all
conversions to an underground service connectidh be paid for entirely by the
customer.
Winter premium trenching fees may be charged.

13. Inspection

Service will not be supplied to any new or any releled installation until such installation has baespected and

approved by the City and such installation is incrdance with the City’s Standard Rules and Reiguiatin force
at the time of inspection.

14. Fire Hydrant Use

Only City personnel or others specifically authedzshall operate fire hydrants. Requests to ugerviim fire
hydrants may be granted by the City when propekftiag prevention is furnished. A fire hydrant meshall be
used and the appropriate fees and rates charged.

15. Retail Customer Demand Response

Retail customers shall be prohibited from partitifgain any demand response program except onadad\by the
City of Marshall, Michigan. This authority is prided by the Federal Energy Regulatory Commissiotie©ONo.
719 of 2008 and a resolution adopted by the Cityafshall, Michigan City Council on January 20, 900
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16. Non Emergency turn off

A customer may request to have their water andémtréc utilities disconnected for non emergencypmses. The
utility will assess a $20 fee for the disconnecv®es and an additional $20 to reconnect.

17. Lawn Sprinkling Sewer Commodity Reduction

The sewer commodity charge will be reduced autarathyi during the months of June, July, August, and
September to residential customers. The creditutzaion average will be based on the water usagagithe
months of January, February, and March. If thenmoi use on the account for those months, cretliheti be given.
The credit calculation average is to be no less i3 cubic feet per month.

18. Net Metering Program
Eligibility
Customersnust meet théllowing criteriato beeligible for net metering:

(1) An applicanimust be a City of Marshadllectriccustomer.

(2) Only qualifiedrenewable energgources areligible to participatein the NetMetering ProgramThese sources
are solarwind, biomasshydro,geothermalpr other approveenewableesources.

(3) The nameplateapacityof therenewable generatanust be less than 30 kilowatts (kKW).
(4) Therenewablgeneratomay not besizedto exceed the customer's anneiaktricalenergy needs.

(5) Customeraising biomass may not blend it with any typéossilfuel.

Enrollment

Customers who wish to participate in the Net MeigrProgram must meet tHeustomer Owned

Generation Interconnection Policyas well as the Electric Generator Interconned®equirements for projects
with aggregate generator output less than 30 kV¢. GleneratomterconnectionRequirements document outlines
the process, requirements, and agreemesgdo install or modifygeneratiomprojects withaggregate capacitatings
less than 30 kW and designed to operate in panailbl the utility electric system. Technical reqrinents (data,
equipment, relaying, telemetry and metering) aréindd according to type of generation and locatibrihe
interconnection. The process is designed to pean expeditioumterconnectiono the utility'selectric system
that is both safe and reliable.

To startthe NeMetering applicatioprocess, theustomemust complete the Interconnection Application. eAfthe
City of Marshall has reviewed the application @&mbnnection study may be required. Thstomeis responsible
for any costs associated with the interconnectiady snd the cost of the construction of the iaterection.

Generator and Generator _Interconnection Requiremens

GeneratorRequirements - The customer's electric generatat imel fueled by a qualified renewable energy
source; solar, wind, biomass, hydro, geothermabttier approvedenewablaesources.
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The generator must be located on the customersiges and serving only the customer's premisesnéior
dispatchablegenerators, the nameplate rating of the generh#dkise less than 30 kW in aggregate and the
generator's annual output may not exceed the cest®r@nnuatnergyneeds, measured in kWh. Ttustomeiis
required to provide the company with a capacitingain kW for the generating unit and a projectezhthly
kilowatt-hour output of thgeneratounit whencompletingthe City of Marshall InterconnectioApplication.

InterconnectionRequirements - Customers must meet approved imeemtion requirements befqrarticipatingin
this program.

Metering Requirements

City of Marshall's Net Metering Program requireattthe customer have an electronic bi-directioiilihg meter.
This meter will ensure that the customer receitesproper credits for electric generation in excestheir
consumption. All metering equipment must meet tig @ Marshall is standard specifications and liegments
and will be furnished, installed, read, maintair@mw] owned by the City of Marshall.

Billing
Participating customers will be billed based oe thet difference between the amount of electrinargy
used and electrical energy generated. If the amof electrical energy generated exceeds the amoun

consumed the bill will include a generation credNiet Excess Generation (NEG) Credits for the dleadtenergy
generated above the current montossumptiorwill be carried over to the next billing period.

TheNet-MeteringProgram applies to customersRateA, A-1, LS, B, C, B-1, D, and D-2

No refunds will be made for any customemtribution under this tariff or for any other costs incurreg the
customer in connection with the Net Metering Progra

Net Excess GenerationCredits

Net Excess Generation (NEG) Credit is the amourglectrical energy generated by a Nittering participant
using a renewable energy source, in excess ogtemer's own electric metered use in any billiranth.

One NEG Credit equals the Energy Charge for onawldtt-hour of electrical energy as shown on thearer's
rate schedule.

Any negative credits that exist at the end of gaolgram year will be forfeited. NEGreditsare nontransferable.

If a customer terminates participation the NetMetering ProgramNEG Credits will be applied to tleistomer'dinal
bill. Any remainingcreditswill be forfeited.

Program Availability

The NetMeteringProgram is voluntary and is available on a firstreofirst-serve basis until trmeplatecapacity
of all participating generatoiis equal to the maximum program limit of 1.0% a#@ity of Marshall's systerpeak
demand for altustomersluring thepreviouscalendar year.
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Program Termination

City of Marshall may terminate a customer's pgptition in the Net Metering Program if the customer'
facilities are causing a safety concern or if thestamer's facilities are not aompliance wittthe Generator

InterconnectioBtandards.

Customers may terminate their participation in et Metering Program at any time for amasoronsixty days'
notice.

Customer Owned Generation Interconnect Policy

Intent:

It is the intent of the City of Marshall to allowe electrical interconnection of qualified renevealginergy
sources to the City of Marshall distribution systémaccordance with the provisions of this article.

Guidelines:

1. City of Marshall

a. Will ensure the interconnection is in compliangéh Public Utility Regulatory Policies Act (PURBA
andFederaEnergyRegulatoryCommission (FERC) rules and regulations, as applca

b. Will inform potential power producers thtdtey have the responsibility to comply with feldleral,
state, and local regulations.

c. Will, upon completion of a satisfactory Irtennection Study, provide interconnection sentweany
electric consumer installing a less than 30 kW gatien unit. Service is evaluated and provided on a
case-by-case basis and will require a separatectmaection and Operating Agreement.

d. Will, upon completion of a Satisfactoripterconnection Study, provide interconnettservice

to any electric consumer installing less than ak®0generating unit in which the primary energy
source must be solar, biomass, waste, wind, gaodieor approved renewable energy sources.

e. Will own the meters utilized for billing.

2. The Customer

a. Shall install and own conductors and equipmgntta the service point as specified in the City of
Marshall Overhead Extension Policy and Undergro@sivice Connections.

b. If the City of Marshall determines that an letamnection Study is needed the study will be cotetuat the
customer's expense.

c. Shall make application to the City of Mabhfor the proposed installation, obtain api of the
location, equipment, and design before startintpllzion, and pay any City of Marshall construati@es
for system improvements as specified in the Citivlafshall Overhead Extension Policy and
Underground Service Connections.
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Shall submit a plan view drawing of the instiddla and shop drawings of switchgear to the City of
Marshall for approval prior to finalizing ordersrfservice equipment to avoid delays and unnecessary
expense to the customer and the City of Marshall.

The interconnection and parallel operation afegation equipment shall be in conformance with
prudent utility practices, shall maintain the iniggof the City of Marshall distribution system &n
ensure no adverse impacts upon the quality of aetei other City of Marshall customers.

Protection, safety, and interconnect equipmenust meet standards of accepted good design,
engineering, electric safety practices, and alliapple local, state, and federal electricatallationand
safety codes.

A suitable disconnect, interconnection brealied interconnect relay shall be installed to autoraby
disconnect and isolate the generation facility fitka City of Marshall distribution system in theeev
of a service interruption. The automatic disconmaptipment shall receive its voltage and frequency
reference from the City of Marshall service lin&sich equipment must be capable of preventing the
generation facility from energizing the City of Msrall’s service lines during a service
interruption.

Electrical parameters such as faufirotection, voltage levels, synchrorizat
grounding, harmonics, power factor, voltage regaigtflicker, and frequency regulation shall comply

with the latest edition of The Institute of Elecal and Electronic Engineers "Standard for
Interconnecting Distributed Resources with Elecfiower Systems" (IEEE Standard 1547-2008).

Any exceptions to the above requirements musigeeifically approved by the City of Marshall.
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Revisions (Effective November 1, 2009)

October 19, 2009
October 19, 2009
October 19, 2009

12.111.D Remove letter color.
12.VI Increase turn on fees f@®.00 to $25.00 and $75.00 to $115.00.
15.C.i, ii, & iv. Undergroundtatation fee increase from $4.00 to $4.50 and @60

$6.50 per foot.

Revisions (Effective October 3, 2011)

October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011

Electric Rates
Water Rates

Updated util#tles to align with adopted ordinance
Updated Water oadlign with adopted ordinance
Sewer Rates Updated Seweraatiégn with adopted ordinance
Residential Rates A-1 Requirattexrapplication

Residential Rates — Life Supportequ®ed written application

Temporary Services Consolidaetporary service regulations

Water rates and fees -Section 1ZsigDated irrigation services exempt from service
charge between May through September.

Standard Rules and Regulations

October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
October 3, 2011
of notice.

October 3, 2011
October 3, 2011
August 20, 2012
August 20, 2012
August 20, 2012

August 20, 2012

Section 3 Deleted electric esitanlanguage that was not in
agreement with extension policy.

Section 10 Allows billing erréoshe corrected for up to 12
months.

Section 11. Il A Language addedllow staff to turn unpaid
amounts to a third party for collections.

Section 11. Il Minimum amotmbegin late billing process set at

$25.

Change slfudlays to include Friday.

Eliminatedva® restoration due to arrangement.

Eliminatedifer device tampering and increase fine
to $100 for tampering with city equipment.

Police dtspawill no longer will take utility
payments.

Allows thdlitytito accept other payment
arrangements at their discretion.

Identificatifmm arrangements will be required.

Section 11. IVA1
Section11. IVD 1
Section11. IVF 1
Section11. VC &D
Section 11. VII E

Section 11. VII F

Section 11. IX Added languamssistent with Act 94 PA of 1933

Section 11. XA Budget sheglaiees pamphlet.

Section 11 Xl Changes paymergtarned check to within 7 days
Allows Utility to require the nethree
payments be made by cash, cashier checkpoey
order after returned check.

Section 16 Hydrant use will ppraved only when proper
backflow prevention is furnished.

Section 18 Adds Non-emergeneydftf and restoration fee of
$20 respectively.

Section 13 City will charge thetual cost associated with and
electric extension.

Section 14 Updated undergroundension and conversion
policy.

Section 19 Added Lawn Sprinklin@ewer Commodity
Reduction

Section 20 Added net meterinicpol
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August 20, 2012

December 17, 2012

December 17, 2012
December 17, 2012
December 17, 2012
December 17, 2012
December 17, 2012

December 17, 2012
December 17, 2012
December 17, 2012

December 17, 2012

December 17, 2012
August 5, 2013
August 5, 2013

August 5, 2013
December 3, 2013
February 3, 2014
May 1, 2014

Water and Sewer Rates Replacedagprate ordinance.

Section 7 Added access to rpraglerty shall be the responsibility of
the property owner.

Billing Policy Revised for flow and clarification.

Section 10.1V Added “Establighilew Service”.

Section 10.IV.C
Section 10.IV.D

Revised Landladant Policy.
Revised depegqitirements.

Section 10.V Added “Customer nieay Responsibilities”, however
shortened billing-cycle time-frame to 18 days.

Section 10.VII Added auto payméan requirement to budget-billing.

Section 10.VIII Removed sigmataguirement for payment plans.

Section 10.1X Removed three-maomtiting period to resume accepting
personal checks after a check is returned unpaid.

Section 10.X While shortening Hilling-cycle time-frame to 18 days,
we've loosened our collection procedures by waitimgil a
bill becomes delinquent by two bills, rather thaneobill,
before service is interrupted. Also, disconnectices will
print on bills. Finally, added mail disclaimer.

Section 10.XII Revised to inelafter-hours service at the service location.

Electric Rates Added Low Incomsistance Factor
Landlord/Tenant Policy Changed laug to allow affidavit to be filed any time after
tenant moves in when the account is current.
Defined Dates fom8wer and Winter rates.
Revised amadesewer rates
Updatdfite times and temperature range.
Updated residentidl @mmercial electric rates.

Summer/Winter

Water and Sewer rates
Winter turn off polices
Electric Rates
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CITY OF MARSHALL UTILITY RATE CLASSIFICATIONS AND S TANDARD RULES
AND REGULATIONS

SUPPLEMENTAL RULE TO SECTION 10 BILLING POLICY
GENERAL SHUTOFF RULES
EFFECTIVE NOVEMBER 1, 2009

1. City of Marshall shall not use an electric seeviimiter

2. City of Marshall shall refund any late feesgBnor payments related to a shutoff or resumputfaervice
if those late fees, fines, or payments were imprig@essessed because of the failure to provideswh
notice as required by these Rules.

3. Notwithstanding other requirements of this Rekryvice may be shut off temporarily for reasonbexdlth
or safety or in a state or national emergency. MA@ vice is shut off for reasons of health ortyafe
reasonable attempt shall be made to leave a rattitte premises if feasible.

4, City of Marshall may shut off or terminate seevto a residential customer for any of the follogvi

reasons:

A. The customer has not paid a delinquent accdattaccrued within the last six (6) years.

B. The customer has failed to provide a deposffuarantee as required.

C. The customer has engaged in unauthorized ube aftility's service.

D. The customer has failed to comply with the teemd conditions of a payment plan.

E. The customer has refused to arrange accesasatnable times for the purpose of inspection,
meter reading, maintenance, or replacement of ewgrip that is installed upon the premises or for
the removal of a meter.

F. The customer misrepresented his or her idefatitthe purpose of obtaining service or put service
in another person's name without permission obther person.

G. The customer has violated any rules of City afrshall so as to adversely affect the safety of the
customer or other persons or the integrity of ystem.

H. A person living in the customer's residence méeth of the following:

® Has a delinquent account for service with GifyMarshall within the past three (3) years
that remains unpaid.

(ii) The customer lived in the person's residenbemvall or part of the debt was incurred.
City of Marshall may transfer a prorated amounthef debt to the customer's account,
based upon the length of time that the customédedsat the person's residence. This
subdivision does not apply if the customer was momihile living in the person's
residence.

The customer has not paid for service at a pgemoccupied by another person, and it is not

feasible to provide service to the occupant asstoooer without a major revision, as determined
by the utility, of existing distribution facilities
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5. Subject to applicable third-party consent, aaugr will be permitted to designate a third paotyeceive
bill notifications, including shutoff notices, ohd customer's behalf. Such notices may be provimédth
the designated third party and the customer.

6. A.

City of Marshall shall supply information ragling the following to customers at least two (2)
times a year:

@ The energy assistance telephone line numbirealichigan Department of Human
Services or an operable 2-1-1 system telephone eumb

(i) Medical emergency and critical care protectignmovided in these Rules.

(iii) Military shutoff protections pursuant to MCA60.9c.

(iv) Low income protections provided in these Rules

(v) Senior citizen protections provided in thesdelu

The information required under Subsection (Ayrha supplied in or on a customer's bill, in a bill

insert, in a newsletter issued to customers, aipfirum, newspaper announcement, an electronic
communication, or in any other manner approvechiygoverning body of the utility.

City of Marshall shall, at least once per yedtempt to identify senior citizen customers bieast one (1)

of the following methods:

A.

B.

F.

G.

Conducting customer interviews.
Obtaining information from a consumer reportagency or consumer reporting service.

A personal or automated telephone call whemctizontact is made with a member of the
customer's household or a message is recorded ansavering machine or voice mail.

First class mail.
A personal visit to the customer.
A written notice left at or on the customer'sdo

On a bill or in a bill insert.

Service shall not be shut off unless a noticeer#t to the customer by first class mail or isspeally served

not less than ten (10) days before the date gbtbposed shutoff. A record of the date the notres sent
shall be maintained.

A.

B.

A notice of shutoff shall contain all of thelfmiing information:

The name and address of the customer, and tiresslat which service is provided, if different.
A clear and concise statement of the reasothfoproposed shutoff of service.
The date on or after which service may be sffutrdess the customer takes appropriate action.

The telephone number and address where thernastmay make inquiry or file a complaint.
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10. For an involuntary shut off, at least one afienm addition to the notice provided in SectigrsBall be
made one or more days before the shutoff of thecseto contact the customer by one (1) or morthef
following methods:

A. A personal or automated telephone call whereaticontact is made with a member of the
customer's household or a message is recorded ansavering machine or voice mail.

B. First class mail.
C. A personal visit to the customer.
D. A written notice left at or on the customer'®do
11. All attempts to contact the customer underiSedtO shall be documented.
12. Service may be shut off to a customer on the sigecified in the notice of the shutoff or witiém (10)

days following that date. If service is not shfftamd a subsequent notice is sent, then serviak isht be
shut off before the date specified in the subseguetice. Shut off shall occur only between theriscof 8
a.m. and 3 p.m., but not later than 2 hours befogeclose of business.

13. Service shall not be shut off on a day, oryidenediately preceding a day, when services cahaot
restored.
14. Not later than two hours before the close eftility's business on the day service is shutafiotice

shall be left at the customer's residence statiaggervice has been shut off and providing thees$dand
telephone number where the customer may arranigav® service restored. Alternatively, a contact by
telephone may be made with an adult who identHiesself or herself as a person living at the resige
providing the same information within the same tifrzane.

15. No later than three (3) business days aftettislguoff service to an eligible senior citizen tuser, City of
Marshall shall make at least two attempts to cdritet customer to advise the customer of the asttbat
the customer must take to have his or her sereis®ered.

A. The following notification methods may be usedcbntact the customer:

0) A personal or automated telephone call whereaticontact is made with a member of
the customer's household or a message is recordad answering machine or voice
mail.

(i) First-class mail.

(iii) A personal visit to the customer.
(iv) A written notice left at or on the customedtizor.
(v) Any other method approved by the governing bofithe utility.

B. A communication described in Subsection (A)@i)(iv) made on the day of disconnection meets
the requirements of this Rule.

C. A message left on an answering machine or voigié or a written notice left at or on a customer's

door must include a toll free or local telephonenber indicating that it may be used to contact a
representative of City of Marshall regarding restion of service.
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17.

18.

19.

20.
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D. The notice requirement of this section may bé with regard to a senior citizen customer by,
within three (3) business days of shutting off sgs¥ymaking a documented referral of that
customer to a social service or government agency.

Reasonable efforts shall be made to restowéceenn the day the customer requests restoratieept for
reasons beyond the control of City of Marshall, dkevice shall be restored not later than the fstking
day after the customer's request.

A charge may be assessed for restoring service.
COOLING SEASON SHUTOFFS

Each morning, the temperature forecast inltieal newspaper or another other index) will beaeed. If
the temperature forecast for the current day ORfdltewing day is 95 degrees or greater, eligitdaisr
citizen customers will not be disconnected on therent day. For Fridays, customers will not be
disconnected if the forecast is for 95 degreeseatgr for Friday, Saturday or Sunday.

HEATING SEASON SHUTOFFS

City of Marshall shall not shut off servicea@ustomer during the heating season for nonpayafent
delinquent account if the customer is an eligil@risr citizen customer or if an eligible low income
customer enters into a winter protection paymeat pb pay to the utility a monthly amount equar% of
the estimated annual bill for the eligible low imee customer or the eligible low income customer ttwed
utility mutually agree upon a winter protection pagnt plan with different terms and the eligible low
income customer demonstrates, within 14 days afesting shutoff protection, that he or she hasiegpl
for state or federal heating assistance. If apasage exists at the time an eligible low incomst@uer
applies for protection from shut off of service itigrthe heating season, the customer should beifpedm
to pay the arrearage in equal monthly installméetsveen the date of application and the start®f th
subsequent heating season.

If an eligible low income customer fails to qaignwith the terms and conditions of a winter puatien
payment plan, or if the customer fails to pay a thyninstallment on a preexisting arrearage, seway
be shut off after giving the customer a noticepbysonal service, or first class mail, that corgailh of the
following information:

A. That the customer has defaulted on a winterqutain payment plan or has failed to pay a
monthly installment on a preexisting arrearage.

B. The nature of the default.

C. That unless the customer makes the paymentathaiast due within ten (10) days of the date of
mailing, service will be shut off.

D. The date on or after which service will be sbiffif unless the customer takes appropriate action.

E. Tha'; the customer may dispute the claim in ngitboefore the date of the proposed shutoff of
service.

F. That the utility will not shut off service pemdi the resolution of a dispute.

G. The telephone number and address where thenseistoay make inquiry or file a complaint.

H. That the customer should contact a social sesvagency immediately if the customer believes he

or she might be eligible for emergency economicstesce.
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l. That the shut off will be postponed if a mediealergency exists at the customer's residence.

J. That a deposit and restoration charge may héreshif the utility shuts off service for
nonpayment of a delinquent account.

SHUTOFF OF CRITICAL CARE OR MEDICAL EMERGENCY CUSTO MERS

Shutoff shall be postponed for not more thaa&s if the customer or a member of the customer's
household is a critical care customer or has dfiegirimedical emergency. The customer's certificat
shall identify any medical or life-supporting eguipnt being used, and the specific time period durin
which the shutoff of service will aggravate the mcatlemergency. Shut off may be extended for firth
periods of not more than 21 days, not to exceeded postponement of shutoff of service of 63 daydy
if the customer provides additional certificatidvat the customer or a member of the customer'setholc
remains a critical care customer or has a certifiedical emergency. If shutoff of service has ol
without any postponement being obtained, the serstall be restored for not more than 21 days saad
continue for further periods of not more than 2¢gjanot to exceed a total of 63 days in any 12-imont
period per household member. Annually, shutoféesions totaling more than 126 days per household
will not be given.

As used in these Rules:

A. "Critical care customer" means a customer whuires, or has a household member who
requires, home medical equipment or a life suppgstem, and who has provided appropriate
documentation from a physician or medical facitaythe City of Marshall identifying the
medical equipment or life-support system and ognif that an interruption of service would be
immediately life threatening.

B. "Electric Service Limiter: means an electric eradr device used in conjunction with an electric
meter that automatically interrupts all electricvéee to a customer without intervening direction
from the City of Marshall when a utility-imposedagkeusage limit is exceeded.

C. "Eligible low income customer" means a customiose household income does not exceed
150% of the poverty level, as published by the &thitates Department of Health and Human
Services, or who receives any of the following:

0] Assistance from a state emergency relief progra

(ii) Food stamps.

(iif) Medicaid.

©

"Eligible senior citizen customer" means a casto who is 65 years of age or older and who
advises the City of Marshall of his or her eligityil

E. "Heating season" means November 1 through Maitch
F. "Medical Emergency" means the existence of aicaédondition of the customer or a member of
the customer's household,, certified by a physioiapublic health official on official stationery,

which will be aggravated by the lack of utility see.

G. "Senior Citizen Customer" means a customer tf @fiMarshall who is 65 years of age or older.
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23. These Rules shall be part of the terms andittions of the contract for service between CityMxrshall
and the customer.

24. These rules apply only to residentiatconers.
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